Parklands Medical Practice

Patient Participation Group (PPG)
Coffee Morning
22/06/11
10.00am-12.00pm
Present: 
RH, JD, CD, KJ



Helena Danielczuk (Sharing Voices Bradford)



Ian Taylor

Lindsay Wells (HV Team)

Coffee morning arranged to afford Polish speaking patients the opportunity to gain an understanding of how to access basic NHS services through their GP.

Helena, from the Charity Sharing Voices Bradford, attended to help interpret and to promote what services are available outside of the NHS.

4 members of the PPG attended to represent patient experience.  

Refreshments provided by the practice.

Generally the morning was poorly attended but advice was shared with 4 patients.

1 – assisted registration and explanation of basic appts system and prescription service offered.

2 – attenders after the event - offered basic advice on appts (in particular nurse appts)
1 – Newly registered mum attended with 3/12 baby.  Baby needed imms appts.  Addressed by Lindsay who was able to explain full services offered by HV Team.  Mum delighted!

